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Module 3: Start Here 
 

"The wise man doesn't give the right answers, he poses the right questions."  
- Claude Levi-Strauss 

 

Questions and responses are used daily in the classroom and they are also fundamental to 
classroom teacher talk. When you model good questioning and responding approaches using 
English, students will be encouraged to learn and follow. From the easiest interrogative sentence 
formation to systematic scaffolding of an activity, you can use questions and responses to 
increase the interaction and students learning. In this module, you will explore the different ways 
of asking questions and getting students responses using English in your communicative 
language classroom. 
 
By the end of the module, you will be able to: 
 

§ understand how different types of questions are used in teacher talk 
§ form beginner friendly questions 
§ scaffold students’ response in more comfortable and effective ways 
§ practice basic question forms and answers with students 
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Explore 
 

 
3.1. Watch 

 

Explore ideas for effective question and answer by watching two videos. 
 

§ Video 1: Asking Questions during Listening Tasks 

o This video will introduce you different types of questions for different learning 
goals in listening activities. Click here for a PDF of the script for Video 1. 

o Link to YouTube: https://youtu.be/C_5iY3Tbcy4 
 

                           
  

§ Video 2: Practicing Wh-Questions Using Information Gap Activities 

o This video will show you an example of how to lead your students to form and use 
basic wh-questions in classroom activities.  Click here for a PDF of the script for 
Video 2. 

o Link to YouTube: https://youtu.be/Ld0_3Ph8bRw 
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Teaching English Through English 
Module 3 Video 1 Script 

Asking Questions During Listening Tasks  
 
Hello English teachers! Are you ready to power up your English class? Here are some tips for 
supporting students by asking questions before and during listening activities. 
 
Listening is not simply receiving information produced by a speaker. It is an important part of 
oral language development and interaction in English. Teachers can help students process and 
understand the listening input by using various questioning strategies. Here are some teacher 
talk examples to promote meaningful and effective engagement during listening activities.  
 
Predicting 
 
To make listening activities more effective, teachers can prepare a set of prediction questions. 
Adding visuals, realia, or references also help the students think ahead about the topic.  
 
For example, before the students listen to an audio clip, you can ask:  
 
“Before you listen, what do you think this dialogue will be about?”   
“Before you listen, brainstorm what you think about this topic.” 
“Look at this frog [realia]. What do you think about when you see this frog?” 
“When you see this picture [show a visual], what thoughts come to your mind?” 
 
You can also give time for interaction among students by asking them to predict together: 
 
 “Before you listen, ask your elbow partner ‘What do you think when you see this picture?’” 
 
Understanding Main Ideas 
 
Sometimes, teachers want their students to only focus on understanding the main idea of the 
listening material. What kinds of questions would you ask, in order to guide your students to 
focus on the main idea? Let’s take a look at these examples: 
 
“Is the speaker describing a vacation or a day in the office?” 
“Is the radio report about the news or weather?” 
“Did the speaker like or dislike the movie?” 
“What is the topic of the conversation?” 
“Why is the speaker asking the man questions?” 
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Notice the first four examples are closed questions. They are designed for students to make a 
choice or provide a specific answer. These closed questions help novice level language learners 
focus on the main idea. The last question is an open-ended question, and this type of question 
can be also used to prompt a variety of topic-related responses, which works well in an 
intermediate or upper-level class. 
 
In addition, using visual aids to facilitate question-and-answer activities, such as a handout or 
poster, will also make the listening task more effective for student learning. 
 
Specific Information 
 
Listening for specific details is as important as listening for main ideas. Whether it is listening to a 
weather forecast, airport announcements, or giving directions, encouraging students to listen for 
specific details is a real-life skill they will need. Let’s see how the next set of questions are 
extended to elicit specific information during a listening activity. 
 
T: Class. What do you think the three friends are talking about? 
Ss: Goals! 
T: Can you give me a full sentence, Eric? 
S: They are talking about their goals for this year. 
T: Good! Who are these three friends? Can anyone tell me their names? 
S: Mark, Jin, Kamila 
T: That’s correct! Now, let’s listen to it again. What is Mark’s goal? What is Jin’s goal? What is 
Kamila’s goal for this year? Take notes as you listen again for their goals. 
 
In this first example, the teacher extends the questions from the main idea of “goals” to listen 
for “specific goals of each person.”  
 
Let’s see another example. 
 
T: “Yes, this is an announcement at the airport. Now, listen carefully, again. Listen for the time 
the plane departs for San Francisco and from which gate number.  
T:  Can somebody tell me what you are going to listen to?” 
S: “The time and gate number for San Francisco?” 
T: “Thank you, Nina. That’s right! We will listen for the departure time and the gate number.” 
 
Similarly, in this second example, the teacher moves from the main idea from the first listening 
to asking for specific information in the second listening. As you see in these two examples, 
detailed listening requires learners to identify the specific information. Teachers will mostly use 
“Wh-questions”, and they need to check if students understand the task correctly throughout 
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the activity. It is always helpful to give the questions in advance in order to prepare your 
students to listen for specific information.  
Making Inference and asking opinions 
 
If the language proficiency level of your students is advanced, the teacher can prepare and move 
toward inference questions or personal opinion questions such as agree/disagree. Inferential 
questions ask what might not be said directly but can be clearly guessed. So, the teacher can ask 
various forms of inferential questions such as: 
 
“What makes you think that they are planning for a trip?” 
“What might happen if Kamila comes after 10 o’clock?” 
“What can you infer from the picture on the page?” 
“What message is the author trying to give?” 
“Can you infer the meaning from the woman’s final response?” 
 
Asking opinions might be used for the most advanced level of learners. This process of questions 
and answers requires higher language competency, especially from the students. The teacher 
might ask: 
 
“What is your opinion about this topic?” 
“Do you agree or disagree? Could you tell your elbow partner why you agree or disagree?” 
“What do you think is the best way to solve this problem?” 
 
Now, do you feel prepared to use a variety of questions for listening tasks? Feel free to go back 
to the beginning of this video and practice saying these questions out loud.  
 
Thanks for watching and learning! Now, let’s go and do it! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

7 

 

 

 
Teaching English Through English 

Module 3 Video 2 Script 
Practicing Wh-Questions Using Information Gap Activities 

 
Hello English teachers! Are you ready to power up your English class? Here are some tips for 
practicing Wh-questions and answers in your English class. 
 

 
“Untitled” by Unknown Author is licensed under CC BY-NC 
 
English teachers need to use different forms of questions for various purposes, and we also need 
to teach our students how to form and use questions. Wh-questions are so useful for 
communication, so practicing how to ask who, what, when, where, which, why, and how is a 
great start! And one of the fun and clever ways to utilize the Wh-questions is by using an 
information gap activity. An information gap activity is an activity where learners are missing 
some information they need to complete a task, so there is a need to talk with someone else to 
fill in the gap and finish the task.  
 
Have you ever used an information gap activity in your teaching? If so, you may already know 
how useful it is in a communicative classroom. If not, here is an example of how to use 
information gap activities to encourage students to make questions and answers in English.  
 
Example Activity 
Step 1. Provide a context. Explain to your students that they are going to use Wh-questions to 
ask and find out missing information about a girl who went on a trip. You can say, 
 
“You are going to create and use Wh-questions who, what, when, where, which, why, and how to 
find out about Lena and her recent trip. Let’s think about what you want to ask Lena.  
 
Step 2. Help students prepare questions for the activity. If students are novice language learners, 
you may help develop questions with the whole class prior to beginning the activity. So let’s try 
this out together! You can be my students preparing for this activity.  
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“Class, Let’s brainstorm! Think about what kind of questions you can create to ask Lena about her 
trip and write them in your notebook. I will give you 15 seconds. Ready? Let’s get to it! 
 
[clock for 15 seconds] 
 
Welcome back! So, what questions did you come up with? Let me share some of my examples 
with you. These are also useful types of questions that you and your students might use when 
giving directions, having a conversation, and doing activities. 
 
Where did Lena go? 
Who did she go with? 
How did she go? 
When did she arrive there? 
Where did she stay? 
Which hotel did she stay? 
Why did she stay there? 
How long did she stay? 
What did she eat? 
What did she drink? 
What did she do? 
What did she send? 
What did she buy? 
Which places did she go sightseeing? 
Where/What did she visit? 
What did she see? 
What was the weather like? 
What were the people like?” 
  
There are lots of questions using, “what”, right? Actually, the list could go on and on.  
  
Step 3.Give out a handout or note cards with information needed to answer the questions. After 
the class writes down some questions, students are given information on a notecard about 
Lena’s trip. Each note card has a few pieces of information that may provide answers to the 
questions that students created in Step 2. For example, each note card can have information like 
this: 
  
Notecard 1: Paris, warm, sunny 
  
Notecard 2: train, coffee, paintings 
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Notecard 3: museums, postcards, 3 friends 
  

 
“Untitled” by Unknown Author is licensed under CC BY-SA-NC 
  
You can definitely mix up the information and include other information on many different 
notecards. 
  
At this point, you can say,  
  
“On the notecard you received, there is some information about Lena’s trip. It will not include 
answers to all of your questions, since each notecard has just pieces of information. First, read 
the information on your notecard. Then, write the answers for the questions that you have 
information about.”   
  
For example, “Sasha, what do you have on your notecard?” And Sasha may answer, “I have 
‘Paris, warm and sunny.’”  

 
“Untitled” by Unknown Author is licensed under CC BY-SA-NC 
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Then you can respond by saying, “Can you answer some of the questions? Be sure to use 
complete sentences.” The student may answer, “She went to Paris. And the weather was warm 
and sunny.” 
  
And you can say, “Great, now I will give you five minutes. Find the answers for as many questions 
as you can. Please write your answers in your notebook using complete sentences.” 
 
Step 4. Review the questions and answers as a whole group. After a set amount of time spent on 
giving and receiving answers from one another, students can come back as a whole group and 
review the questions and answers aloud. Beginner language learners can practice speaking in the 
simple past tense in this activity, using the Wh-questions. 
 
I encourage you to try adapting this information gap activity for many different purposes in your 
language class. This is just one of the many ways of doing this activity. Be creative when you 
apply this in your class. 
 
Thanks for watching and learning. Now, let’s go do it! 
 
 
 
 
 
  



 
 

 
 

11 

 

 

 
3.2. Read  
 

Explore ideas for effective question and answer by reading at least two articles. 
 

§ Article 1: Questions and Responses 
 

o This article presents various ways that teachers can scaffold questions and 
responses for their beginner learners. Simple response strategies are also offered 
to engage students and check their understanding.  

 
o Source: U.S. Department of State, American English. (n.d.). Scaffolding part one: 

Questions and responses. 
https://americanenglish.state.gov/files/ae/resource_files/september_teachers_c
orner_week_3_final_1.pdf  

 
§ Article 2: Display Questions vs. Referential Questions by Hyunsun Chung 

 
o This article shares how teachers and ask questions to students so that they can 

"display" their knowledge or share their opinions about a topic.  
 

o Source: Chung, H. (2021). Display questions vs. referential questions . English 
Speaking Nation for Uzbekistan Program. 
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3.3. Search  

Explore more teaching resources about effective question and answer.  You can also search 
these websites for more teaching resources: 

§ Comprehensible Classroom: Comprehension Checks   
§ FluentU English Educator Blog  

(Hint: Try using these keywords: comprehension check in English, ESL feedback ) 
 
Take notes here: 
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Do 
 

 

3.4. Think  

Do you use English when you ask questions in your classroom? If yes, what are some examples of 
the questions that you ask? If not, what are some challenges that prevent you asking questions 
in English?  
 
When you ask them questions, do your students try to answer in English? What might help them 
to answer in English during the lesson? 
 
Take notes here: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3.5. Create 

 
Choose a part (reading or listening) in your textbook and create a set of questions that fits for 
the learning goal of the part you’ve selected. Think about a possible question and answer 
situation that might happen in that learning sequence.  Use the tasks and languages for different 
goals you have watched and read in the module such as an information gap activity. 
 
Practice saying your script as needed, before recording your video. 

Note: This will be added to your Portfolio. 
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3.6. Share 

 
Share the video you have created in your group chat. You may use the following message as a 
template: 
 
Example: Hello, Colleagues! The (activity/video/routine/ instructions)  I want to share is called 
_______________________________________________________ (activity  title). I chose this  
 
activity(part) to create the classroom dialogue because ________________________________  
 
________________________________________________. (Be sure to attach your activity  file.) 
 
 

 

3.7. Apply 

 
After you share your example dialogue, read through your colleagues' posts in the group chat. 
Find at least one or two that you can use in your next class.  
 

1. Consider these questions when selecting your colleagues examples to apply in your 
classroom instruction: 

 
§ Which of the suggested ways of giving questions do you think can be adaptable to your 

teaching context? Why and why not? 
§ How did the other teacher use it and what made these strategies effective? 

 
OR 
 

2. If you already had a chance to practice in your classroom what you learned in this 
module, then use the self-check chart in the Article 2 to examine how the questions and 
responses were used in your lesson.  
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Take notes here: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3.8. Reflect  
 
 
 
 
 

Write 1-2 paragraphs to reflect on Module 3 (300-500 words). You may use what you have 
created, shared, and applied in the previous tasks.  

Note: This will be added to your Portfolio. 
 
Take notes here: 
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Module 3 Checklist:  
 
    I watched two videos.  

      I read two articles.  
      I searched for a few new web resources to help my teaching.  
      I thought about my practice of asking and answering questions in English and wrote down  

some reflections.  
 
      I created a question and answer sequence in English that fits the learning goal for a part of 
         my textbook/lesson.  
      I shared my question and answer sequence with my colleagues on Telegram.  
      I applied at least one new question and answer sequence from my Telegram group in my  
          teaching context. 
      I wrote 1-2 paragraphs to reflect on my learning in Module 3. 
 


