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Module 4: Start Here 
 

"We expert teachers know that motivation and  
emotional impact are what matter." - Donald Norman 

 
Feedback is one of the most important teacher-student interaction in any learning environment. 
This is especially true in effective language classrooms. By using appropriate language and 
feedback approaches, you will be able to create safer and more productive English learning 
environment for your learners. This module will help you explore goals and different feedback 
strategies in English to foster communicative language development in your learners.  
 
By the end of the module, you will be able to: 
 

§ understand what to do after tasks or lessons to check comprehension and increase 
students’ learning 

§ use appropriate teacher talk for feedback depending on different  learning goals 
§ correct students' errors with different feedback strategies. 
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Explore 
 

 
4.1. Watch 

 

Explore ideas for checking comprehension and providing feedback by watching two videos. 
 

§ Video 1: Whole Class Formative Feedback 

o This video will introduce you the process of whole class formative feedback and error 
correction. Click here for a PDF of the script for Video 1. 

o Link to YouTube: https://youtu.be/MDfTefGYIw0 
 

                           
  

§ Video 2: Feedback Strategies Beyond Error Correction 

o This video  will help you use different types of feedback strategies and languages 
that can be used for different learning goals. Click here for a PDF of the script for 
Video 2. 

o Link to YouTube: https://youtu.be/xJin6J5zCpE 
 

              
 
 



 
 

 
 

4 

 

 

• Video 3: Anxiety Free Corrective Feedback 

o This video  will help you use different types of feedback strategies and languages 
that can be used for different learning goals. Click here for a PDF of the script for 
Video 2. 

o Link to YouTube: https://youtu.be/YoK6lIKnE4Y 
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Teaching English Through English 
Module 4 Video 1 Script 

Whole Class Formative Feedback 
 
Hello English teachers! Are you ready to power up your English class? Here are some tips for 
using more English to provide whole class formative feedback in your English classroom! 
 
After an interactive pair or group activity, what do you do to wrap up the lesson and help 
students reflect on their learning? In a language classroom, we often ask students to present 
what they have discussed or practiced. This gives teachers the opportunity to assess students’ 
ability to use the language. It is also a chance for teachers to provide formative feedback. 
Formative feedback is used by teachers to help students reflect on their performance and 
mistakes they have made. Through formative feedback, students become aware of their 
strengths and weaknesses, and make improvements in learning.  
 
For example, let’s say your students just learned about how to give advice to a friend and are 
practicing how to use the Past Subjunctive. To encourage authentic communication in English, 
you put your students in small groups to have conversations where they share some problems 
they have and give each other advice. After they give each other advice in groups, you bring 
attention back to you and ask each group to present what they have discussed. 
 
At this point, how would you give students formative feedback? It can be hard, especially with a 
large class, to give students individualized feedback on their language use. However, you can 
provide whole class formative feedback that can save time but still be effective. This is most 
effective when you notice that many of your students are making common errors. 
 
Let’s take a look at a situation where a teacher gives formative feedback after student 
presentations. Feel free to use this example as a model of teacher talk when you want to give 
formative feedback to your whole class.  
 
[On screen: Whole Class Formative Feedback Model of Teacher Talk] 
 
Step 1: Facilitate groups to present 
T: Class, it’s time to present what you have discussed. First, decide which two group members will 
present. One person will describe the problem. The other person will give advice. I will give you all 
one minute to decide. (After a minute,) All right! Group A, who are your group’s presenters? 
 
 
 

Step 2: Give individual feedback focused on meaning 
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After each group presents, avoid correcting mistakes of individual students and focus on the 
meaning of students’ communication. This will encourage students to speak out more and build 
confidence in their English communication skills. 
 
“Great, Maria! You did a nice job! So, everyone, what is Maria’s problem? Yes, you are right. 
Class, what was Kelly’s advice? Did you like her advice? Do you have any other advice for 
Maria?  Now, which group will go next? Come on up.” 
  
Step 3: Give whole class formative feedback 
While each presenter speaks, you should listen carefully and write down errors you hear. After 
all the presentations are complete, you will be able to see which mistakes are common among 
the speakers. Then you can wrap up the lesson by pointing out the common mistakes without 
embarrassing any individual student. 
  
“Thank you, presenters. You did an excellent job, Great! Now let’s think about some of the 
common mistakes I heard from the presenters. When some of you gave advice to others, you 
used an incorrect form of the verb. Please look at the board.” 
   
“If I was you, I would sleep a lot.” (the teacher is also writing down the sentence on the board) 
“Can anybody find the mistakes in this sentence?” 
  
Give students time to respond. When a student responds, the teacher can say, 
  
“That’s right” (underlining ‘was’) “‘were’ is the correct form, not ‘was.’”  
 
Step 4. Practice together 
You can practice the correct form with the whole class with another example. 
 
“Well done, students! Let’s practice giving advice using this form. “If I were you, I would…” [Write 
this sentence starter on the board] Class, I have a problem. I got a bad grade on my last math 
test. Do you have some advice for me? 
 
Give two or three students a chance to give advice using this construction. Write what they say 
on the board, then have your whole class read the advice using the form accurately.  

What do you think about giving whole class formative feedback? Through this example, you saw 
that a teacher can  

• encourage authentic communication with a small group discussion,  
• facilitate each group to present a part of their discussion,  



 
 

 
 

7 

 

 

• give individual feedback focused on meaning, 
• providing lots of praise and encouragement for communication in English, and then  
• give whole class formative feedback that focuses on form but does not embarrass any 

individual student. [List each one]  

It is an excellent way to give formative feedback that includes correction of common student 
errors. However, providing formative feedback is not just helpful for students. It is also helpful to 
teachers because they can monitor students’ progress and challenges in the moment. In this 
way, teachers can make instructional adjustments to help students improve before giving a final 
or summative assessment. 

Thanks for watching and learning. Now, let’s go do it! 
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Teaching English Through English 
Module 4 Video 2 Script 

Feedback Strategies Beyond Error Correction 
 
Hello English teachers! Are you ready to power up your English class? Giving feedback is a 
delicate process and there are different approaches to doing it productively. Let’s think about 
the ways teachers can approach error correction through feedback strategies.  
 
Direct feedback vs. Indirect feedback 
First, decide what your learning objective for the lesson is. For example, if the lesson objective is 
in the accuracy of a grammar item or pronunciation, you should give ‘direct and explicit 
feedback’ on these learning objectives. However, if the day’s lesson focuses on meaning and 
communication, it is more productive to allow the flow of student interactions to take place 
naturally and address mistakes later in a review activity.  
 
Teacher correction vs. Peer correction vs. Self-correction 
Next, think about who is going to correct the error. Depending on your strategies and decision, 
the teacher can tell the error and correct, or lead another student to say the correct form, or 
guide the student who made the error to self-correct. Let’s see some examples and think about 
which strategy the teacher uses. 
 
First, If the teacher wants to directly tell a student what the language error is, the teacher might 
say, 
 
 “You should say ‘went’” or “the correct form of this verb is ‘went’” or “you mean ‘went’?” 
  
Another way of giving direct feedback is to ask class peers to provide the correct answer. For 
example, when the teacher asks: 
  
T: Where did you go after class yesterday?  
 
And the student answers  
S1: I go home.  
 
Then, one way of giving direct feedback is, 
 
 “T: ‘Go,’ is not in the past tense. Can anyone help us use the right past tense of the verb?”  
 
Another student might answer with, 
 
“S2: ‘Went’”  
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Then, the teacher says, 
“T: That’s correct. Thank you, Rosa.” 
 
Finally, think about a situation that the teacher is ‘guiding’ the student who made the error to 
self-correct. Again, let’s say the teacher asks, 
  
“What did you do after finishing your homework yesterday?”  
 
Then a student answers, 
 “I have dinner.” 
 
The teacher may respond, 
 “Let’s make the verb form correct. Can you recall the grammar we focused on in our lesson 
today?” 
  
Do you notice that the student used the present tense instead of the past ‘had’?  Here, instead 
of instantly correcting the form of the verb, the teacher generally reminds the student about the 
lesson, or the grammar rule they learned. This gives the student a chance to locate the error. 
  
 
Types of Indirect Feedback: Giving a Pause, Recast, and Requesting Clarification 
Now let’s see some examples of indirect feedback. 
 
Giving a pause is a strategy that allows learners a chance to self-correct their errors. For 
example, the teacher asks, “Where are you going later?”  
 
And the student answers “I am go to the supermarket”,  
 
then the teacher repeats the student's initial utterance and pauses right before the error: “ I 
am….?” 
 
Then, the student may say 
 “Oh, I am ‘going’ to the supermarket.”  
  
Next, what kind of feedback strategy do you want to use if your goal is to boost communication 
and fluency in your English lesson? You can use indirect feedback. One strategy of indirect 
feedback is called “Recast.” 
  
Recast means the teacher reproduces all parts of the students’ utterance except for the error. 
The error should be produced in the correct form. For example, when the student says,  
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S: “I have gone to the movie theatre last night,” 
 
Then the teacher responds,  
 
T: “Oh, you went to the movie theatre last night. So what did you see?”  
 
In this feedback, the teacher does not directly say that the student made an error. However, 
students can easily notice that the wrong form of the verb was produced when hearing the 
recasting or rephrasing with the corrected verb form of went.   
  
Finally, another indirect feedback strategy is “requesting clarification.” The teacher can use 
“Pardon me” or “I don’t understand”, or ask questions like, “What do you mean by that? Or could 
you clarify?” 
  
When the teacher uses recast or clarification, learners can be corrected in their grammar, 
sentence structure, and pronunciation with less embarrassment or shame.  
 
These indirect comments signal to students that there was some kind of an error or something 
was not clear in their message. Teachers can use this feedback strategy when wanting students 
to gain more confidence and actively engage in self-correcting their language.    
 
Remember, your feedback during the lesson has a long-term impact on your students’ language 
fluency and accuracy. Feedback should not cause too much stress or embarrassment, but 
feedback should also be clear and helpful. Strategic approaches in providing feedback will help 
your students and you build a more communicative classroom in English.   
  
Thanks for watching and learning! Now, let’s go do it! 
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Teaching English Through English 
Module 4 Video 3 Script 

Anxiety-Free Corrective Feedback 
  
Hello English teachers! Are you ready to power up your English class? Here are some tips for 
using more English to provide students feedback. 
  
As teachers we care about students’ language fluency and accuracy. When we think about giving 
feedback to our students, we often think about correcting their errors. EnPoError correction is 
sometimes considered to be negative and demotivating. However, without some direct error 
correction, students might not notice errors that they make and keep using the language 
incorrectly. Corrective feedback can strengthen students’ language production and encourage 
them to speak more confidently. It’s all about how you do it! So, let’s start with some examples 
of teacher talk for giving anxiety-free corrective feedback.  
 

 
“Untitled” by Unknown Author is licensed under CC BY-SA 
 
Leading Correction 
It can be more effective if you can lead your students to correct their own errors. Can you think 
of ways to do this without being discouraging? You can say, 
 
 

• Good try, but not quite right. 
• Nice try, but let’s think again. 
• What is a better way of saying it? 
• You made a small mistake here. 
• That was almost right. 
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Encouraging Self-Correction 
Sometimes teachers need to encourage students to keep going while they try to self-correct. To 
encourage your students, you can say, 
 
 

• You are so close. 
• Keep going!  
• There is no hurry.  
• Take your time. 
• So far, so good! 

 
Positive Feedback 
Once your students are successful, give them some positive feedback. It wasn’t easy to make a 
correction, so let them know they did well. It will boost their confidence and let them know you 
appreciate their good work. Don’t hold back when you see that your students are doing well. Say 
it with me, 
 
 

• Correct! 
• Right you are! 
• That was great! 
• Well done. 
• Excellent work! 
• You did a very good job! 
• I knew you could do it! 

 
See how corrective feedback can be encouraging? Hopefully your students will be anxiety free 
with your style of corrective feedback. If they know you are there to support them and that 
mistakes are a part of the learning process, you will build a more communicative and engaging 
learning environment. 
 
Thanks for watching and learning. Now, let go do it! 
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4.2. Read  
 

Explore ideas for checking comprehension and providing feedback by reading at least two 
articles. 

§ Article 1: Progress Check  

o This article offers simple strategies for teachers to regularly use progress checks 
during instruction to evaluate  students' understanding. 

o Source: American English resources. (n.d.). Strategy three: Progress checks. 
https://americanenglish.state.gov/files/ae/resource_files/promoting_learner_eng
agement_week_3.pdf  

 

§ Article 2: The Importance of Feedback by Sandy Millin  

o This article highlights the need for providing appropriate feedback to students 
when engaged in different types of tasks.  

o Source: Millin, S. (2015, March). Sandy Millin: The importance of feedback. British 
Council. https://www.teachingenglish.org.uk/blogs/sandymillin/sandy-millin-
importance-feedback  
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4.3. Search  

Explore more teaching resources about checking comprehension and providing feedback .You 
can also search these websites for more teaching resources: 

§ British Council: Teaching secondary 

§ Edutopia: Teacher Development  

(Hint: Try using these keywords: checking comprehension in English, giving feedback in ESL) 
Take notes here: 
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Do 
 

 

4.4. Think  

How do you give feedback to your students? Do you use different feedback strategies for 
different needs? What are some of the goals that you have when you give feedback or correct 
the students’ language errors?  
Take notes here: 
 
 
 
 
 
 
 
 
 

 
4.5. Create 

This module introduced several different ways to provide corrective feedback. Based on your 
preference, choose one of the following tasks: 
 
Are there any feedback strategies presented in this module which you have learned for the first 
time? If so, which ones? Create a list and describe how you would use these strategies with your 
learners. 
 
OR 
Are there any feedback strategies that you currently use, but are not presented in this module? 
What are they? Create a list and describe how you would use these strategies with your 
learners? Do these feedback strategies focus on correcting form or improving communicative 
skills? 
 
Consider your teaching context and learner characteristics when thinking about this topic. Also 
think about if these feedback strategies focus on correcting form or improving communicative 
skills. 

Note: This will be added to your Portfolio.  
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4.6. Share 

 
Share in the group chat one of two feedback strategies that are currently used but not presented 
in the module,  or a strategy that  you might try after watching the module videos and or reading 
the article. You can create a word document, PDF, or a simple PPT slide. 
 
You may use the following message as a template: 
 
Example 

Hello, Colleagues! The feedback strategy I want to share is called 
___________________________________________________________________. This activity 
is effective because _____________________________________________________________ 
_______________________________________________. (Be sure to attach your activity  file.) 
 
 

 

4.7. Apply 

 
After you share your feedback examples, read through your colleagues' posts in the group chat. 
Find at least one or two that  you can use  in the next class.  
 
Consider these questions when selecting your colleagues examples to apply in your classroom 
instruction: 
 
 

§ Which of the suggested ways of giving feedback  do you think can be adaptable to your 
teaching context? Why and why not? 

§ How did the other teacher use it and what made these strategies effective? 
 
OR 
 
 

§ If possible, record one of the lesson parts that you have taught this week using your 
camera or cell phone. Write which feedback strategies you have used, and how the 
students responses were, and how to improve your feedback in the future. 
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Take notes here: 
 
 
 
 
 
 
 
 
 
 
 
 

 

4.8. Reflect  
 
 
 
 
 

Write 1-2 paragraphs to reflect on Module 4 (300-500 words). You may use what you have 
created, shared, and applied in the previous tasks.  
 
Note: This will be added to your Portfolio.  
 
Take notes here: 
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Module 4 Checklist:  
  
    I watched three videos.  

      I read two articles.  
      I searched for a few new web resources to help my teaching.  
      I thought about my practice of giving feedback to my students and wrote down some  
          reflections.  
      I created a list of strategies (newly learned and/or currently used) of giving feedback to  
         my students.  
      I shared my feedback strategy with my colleagues on Telegram.  
      I applied at least one new feedback strategy from my Telegram group in my teaching  
context. 
      I wrote 1-2 paragraphs to reflect on my learning in Module 4. 
 


